SMLOUVA NA DODAVKU ROZSIRENi SYSTEMU DALETPLUS RADIOSUITE HD

A POSKYTNUTI SOUVISEJiCiCH SLUZEB

Cesky rozhlas
zfizeny zakonem &. 484/1991 Sb., o Ceském rozhlasu
nezapisuje se do obchodniho rejstfiku
se sidlem Vinohradska 12, 120 99 Praha 2
zastoupeny: Mgr. art. Peter Duhan, generalni feditel
IC 45245053, DIC CZ45245053
bankovni spojeni: Raiffeisenbank a.s., &. i.: 1001040797/5500
zastupce pro vécna jednani  Ing. Martin Kratky
tel.: +420 221 553 150
e-mail: martin.kratky@rozhlas.cz
(dale jen jako ,objednatel)
na strané jedné

Visual Unity Global a.s.
obchodni spolegnost zapsana v OR vedeném Mé&stskym soudem v Praze, oddil B, vioZka 19082
se sidlem Na hiebenech 11 1718/8, 140 00 Praha 4
zastoupena: Tomasem Petr(l, pfedsedou pfedstavenstva a Jifim Benegem, mistopredsedou pfedstavenstva
IC 01597825, DIC CZ01597825
bankovni spojeni: Raiffeisenbank a.s., &. U.: 252451/5500
zastupce pro vécna jednani  Ing. Olga Jedlickova
tel.: +420 724 188 791
e-mail: olga.jedlickova@visualunity.com
(déle jen jako ,poskytovatel”)
na strané druhé

(déle spolecné jen jako ,smiuvni strany”)

uzaviraji v souladu s ustanovenim §§ 1746 odst. 2, 2358 a nasl. a 2586 a nasl. zakona &. 89/2012 Sb., ob&ansky zakonik,
ve znéni pozdéjSich pfedpisil (dale jen ,0Z") a zakona &. 121/2000 Sb., autorsky zakon, ve znéni pozdeéjsich pfedpisd tuto
smlouvu (dale jen jako ,smlouva®) v navaznosti na vefejnou zakazku &. j. zadavatele (objednatele) VZ061/2014.

Preambule

Ugelem této smiouvy je poskytnuti pinéni, které spoliva v dodavce, instalaci a migraci regionalnich stanic Ceského rozhlasu
Pardubice, Jihlava a Ceské Bud&jovice na produkéni a vysilaci systém DaletPlus RadioSuite HD v&. &koleni uzivatelll a
poskytnuti dalSich sluZeb souvisejicich s implementaci, customizaci a podporou tohoto systému.

l. Pfedmét smlouvy

1. Poskytovatel timto prohladuje, Ze je opravnén — pfimo nebo na zakladé vlastni samostatné dohody s osobou, ktera je
opravnéna k vykonu a nakladani s majetkovymi pravy (ve smyslu prava dusevniho vlastnictvi) k tomuto systému — pinit
pfedmét této smlouvy, tzn., dodat a instalovat objednateli produkéni a vysilaci systém DaletPlus RadioSuite HD, v&.
moznosti jeho implementace a customizace, pficemz &innostmi dle této smiouvy ze strany poskytovatele nevznikne
objednateli jakékoli $koda. Pokud b&hem doby platnosti této smiouvy poskytovatel pfestane byt subjektem opravnénym
k zasahim do software/aplikace, je povinen na toto bezprostfedné objednatele pisemné upozornit.

2. Smlouvou se poskytovatel zavazuje poskytnout objednateli nasledujici plnéni: ,DaletPlus rozsifeni (etapa 4)* (dale
také jako ,dilo" i ,systém®), v jehoZ ramci je povinen provést nasledujici &innosti v regionalnich stanicich Ceského



rozhlasu v Pardubicich, Jihlavé a Ceskych Budé&jovicich a déle v Praze v souvislosti s projektem "Regiony 2014" a Radio

Junior:

a) dodavka potfebnych hardware komponent, t]. zvukovych &i rozjezdovych karet (dale jako etapa "Dodévka HW"):

b) dodavka potiebnych SW licenci systému a instalace systému (dale jako etapa ,Dodavka SW);

¢) konzultace, navrh a customizace workflow (dale jako etapa ,Vypracovani workflow analyzy");

d) migrace a prace v nasledujicim znéni &innosti (dale jako etapa ,Finaini akceptace systému”)

prace spojené s pfechodem ze systému CartMaster véetna migrace zvukovych pfispévk( a migrace databaze ze
systému RCS G-Selector, pfevodu playlistd a vytvofeni Sablon, instalace pracovnich stanic a jejich pfipojeni k
technologiim, zaskoleni uZivatell, zagkoleni moderator(i, nastaveni systému DaletPlus pro danou lokalitu
(kategorie, opravnéni, importy playlistc, patterns, ...), podpora pfi zahajeni vysilani — pro lokality Pardubice a
Jihlava

prace spojené s pfechodem ze systému Dalet 5.1 véetné migrace databaze a zvukovych pfispévkl, instalace
pracovnich stanic a jejich pfipojeni k technologiim, zaSkoleni uzivateltl, zaskoleni moderatorll a technik(,
nastaveni systému DaletPlus pro danou lokalitu (kategorie, opravnéni, importy playlistd, patterns, ...), podpora
pfi zahajeni vysilani — pro lokalitu Ceské Budéjovice

prace spojené nastaveni systému DaletPlus pro projekt ,Regiony 2014“ (kategorie, opravnéni, importy playlist(,
patterns, ...)

prace spojené s instalaci jedné pracovni stanice pro Radio Junior

prace spojené s vySkolenim 10 regionalnich spravcl systému pro administraci a spravu systému DaletPlus v
rozsahu 5 pracovnich dni

a objednatel se zavazuje pinéni dle této smlouvy pfevzit a zaplatit za né sjednanou cenu.

Cinnosti pod jednotlivymi pismeny jsou dale v této smilouveé oznaceny jako etapy dila.

Smluvni strany budou v ramci pInéni pfedmétu této smlouvy vychazet z nasledujicich zasad, které je nutno dodrzovat ve
véech fazich pInéni pfedmétu této smiouvy:

a)

b)

f)

g)

poskytovatel nebo jeho opravnény zastupce je povinen v ramci pinéni piedmétu této smlouvy respektovat a
prihliZet k projektovému fizeni CRo, jako objednatele;

spoluprace smiuvnich stran v ramci pin&ni pfedmeétu této smlouvy vé. konkretizace plnéni bude — za ugelem
priibé&zné kontroly a korektni spoluprace — probihat vZdy nasledujicim zpdisobem:

poskytovatel je povinen pfedem objednatele informovat o jednotlivych krocich, které provadi za Ggelem plnéni
této smlouvy;

poskytovatel v dostate&ném &asovém predstihu jednoho kalendainiho tydne navrhne objednateli pozadované
feseni, v&. podrobného popisu a terming;

smiuvni strany tento proces vzdy zavrsi vzajemnou dohodou a pouze na zakladé této dohody poskytovatel
zapotne s pinénim.

bude-li mit smiluvni strana jakekoli pochybnosti o plnéni z 1&to smlouvy, je v ramci opatmosti povinna druhou
smluvni stranu poZadat stanovenou formou o vysvétleni;

smluvni strany v rdmci zachovani jistoty sjednavaji, Ze jakakoli jejich vzajemna komunikace (konkretizace plnéni,
potvrzovani si kteréhokoli pinéni, upozorfiovani na podstatné skute&nosti tykajici se vzajemné spoluprace apod.)
bude probihat vzdy minimainé formou e-mailové korespondence bez zarugeného elektronického podpisu mezi
osobami dle této smlouvy;

pinéni bude predstavovat vidy samostatny funk&ni celek tak, aby mohlo dochazet k pribézné fakturaci po
jednotlivych etapéch;

smiuvni sirany jsou povinny si béhem platnosti této smlouvy oznamovat veskeré skutecnosti, které jsou pro tuto
smlouvu podstatné;

v pfipadé, Ze je vyzadovana souginnost objednatele k pinéni této smlouvy a objednatel je v prodieni s pInénim
svych povinnosti, je poskytovatel povinen jei na toto prodleni nejpozdéji tieti den, kdy toto prodieni trva, pisemné
upozomit ozndmenim zaslanym na e-mailovou kontakini adresu:



Objednatel je pfipraven poskytnout nezbytné HW prostfedky v rozsahu dohodnutém pii upravé feseni, vyjma
hardwarovych komponent dodévanych touto smlouvou.

Poskytovatel je povinen dilo provést v rozsahu uvedeném v zadavacich podminkach vefejné zakazky &.j. VZ061/2014
-DaletPlus rozdifeni (etapa 4)" objednatele a cenové nabidce poskytovatele, ktera tvofi pfilohu & 3, zejména pak
v souladu s technickou specifikaci, ktera popisuje cilovy stav, kterého méa byt provedenim dila dosaZeno. Dilo bude
plnéno v etapach specifikovanych v &lanku |. odst. 2 této smlouvy a v souladu s projektem implementace uvedeném v
priloze €. 6 k této smlouvé.

V pfipadé, Ze je poskytovatel povinen dle specifikace uvedené v piiloze této smlouvy jako soudast své povinnosti dodat
objednateli jakékoliv zboZi, je toto dodéni zboZi soucasti pinéni dle této smilouvy (a je zahrnuto v ceng) a bez jeho
dodani neni pinéni fadné poskytnuto.

Poskytovatel je povinen akceptovat vylougeni svych zaméstnancil, spolupracujicich pracovnikll nebo tfetich osob
plnicich tuto smlouvu (dale souhrnné jen jako ,zdstupce poskytovatele") na zakladé opravnéného navrhu objednatele,
Za opravnény divod se povaZuje zejména:

a) opakované nedostate€na kvalita pInéni, které je realizovano zastupcem poskytovatele,
b) opakovane poruseni stanovenych technickych podminek ¢&i pravidel BOZP zastupcem poskytovatele,

¢) neposkytovani souginnosti odpovédnych osob v komunikaci s objednatelem nezbytné pro pinéni prav objednatele
vyplyvajici z této smlouvy.

Il. Misto a doba plnéni
Mistem provadéni pinéni dle této smlouvy jsou nasledujici lokality:

Cesky rozhlas, Vinohradska 12, 120 99 Praha 2

Cesky rozhlas Pardubice, Svaté Anezky Ceské 29, 530 02 Pardubice
Cesky rozhlas Region Vysotina, Masarykovo namésti 42, 586 01 Jihlava
Cesky rozhlas Ceské Budé&jovice, U Tfi Iv(i 1, 370 01 Ceské Bud&jovice

nebo sidlo poskytovatele v pfipadé &innosti, které mohou byt provadény formou vzdaleného pfistupu. Mistem predani
pinéni v kaZdé etapé je sidlo objednatele.

Poskytovatel se zavazuje provést dilo, tj. dilo dle &lanku | odst. 2 pism. a) aZ d) nejpozdéji do 18 mésict od data
uzavfeni této smlouvy.

Poskytovatel je povinen pfi provadéni sluzeb dodrZovat pravidla bezpeénosti a ochrany zdravi pfi praci, pravidla pozarni
bezpetnosti a vnitini predpisy objednatele, se kterymi byl seznamen. Pfilohou ¢. 1 k této smlouvé jsou ,Podminky
provadéni ginnosti externich osob v objektech CRo", které je poskytovatel povinen dodrzovat.

Ill. Licence

Pokud jde o pravo objednatele uZivat samotny systém, zavazuje se poskytovatel pro spinéni jeho povinnosti dle &lanku
I. odst. 2 pism. b} této smlouvy zajistit objednateli licenci, a to od osoby, ktera je opravnéna k vykonu a nakladani s
majetkovymi pravy (ve smyslu prava duSevniho vlastnictvi) k tomuto systému nebo je poskytovatel povinen tuto licenci
poskytnout sam, je-li s&m opravnénou osobou. Licence bude zaji$téna / poskytnuta v poZadovaném rozsahu, na (zemi
celého svéta (1zv. Gzemni rozsah licence) a na dobu &asové neomezenou (tzv. Easovy rozsah licence). Tato licence
bude platit i po ukonéeni platnosti a u€innosti této smiouvy.

Touto smlouvou poskytovatel dale udéluje objednateli vyhradni licenci k uzivani dila vzniklého implementaci a
customizaci systému uréeného v ramci pinéni dle této smlouvy (déle pro Géely licence take jen jako ,dilo") v rozsahu pro
dany pocet instalaci, na Uzemi celého svéta (tzv. Gzemni rozsah licence) a na dobu &asové neomezenou (tzv. Easovy
rozsah licence). Tato licence bude platit i po ukonéeni platnosti a Géinnosti této smiouvy.



Licence se poskytuje za ulelem uZivani dila pro produkci, planovani a vysilani zpravodajstvi, sportu, publicistiky,
pofad(, hudby, atd.

Poskytnuti licence
a) objednatel je opravnén pouzivat dilo:
¢ zpracovavat, tj. zejména ménit a dopliovat konfigurace systému,
= spojit s jinymi dily autorské i neautorské povahy,
e zaradit do souboru autorské i neautorské povahy,
b) udélena licenéni prava jsou asové neomezena a plati pro uzivani dila na dzemi definovaném v této smlouvé.

c) objednatel je opravnén k pofizeni zalozni kopie instalagnich médii pro archivni a zaloZni Ggely. V&echny archivni a
zaloZni kopie podléhaji témto licenénim podminkam.

d) poskytovatel zaruCuje, Ze dilo bude mit vlastnosti a bude fungovat podle jim dodané dokumentace a dle poZadavk(
dle této smlouvy tak, aby byl napinén ugel této smilouvy,

e) poskytovatel nenese odpovédnost za pfimé i nepfimé, nahodné, vyvozené nebo ekonomické $kody zplisobené
nevhodnym pouZitim nebo nevhodnou aplikaci pfedméiného dila véetné Skod nebo nakladl (bez omezeni)
souvisejicich se ztratou ristu, obchodnich aktivit, dobrého jména, dat nebo poéitaovych programil.

f) objednatel neni povinen poskytnutou licenci vyuzit.

Tyto licenéni podminky tvofi nedilnou sou¢ast smlouvy — pfiloha ¢. 4 — Software License Agreement. Podpisem smlouvy
objednatel stvrzuje svij souhlas s licenénimi podminkami.

IV. Cena plnéni a platebni podminky

Cena sluZeb dle této smlouvy blize specifikovana v pfiloze €. 3 této smlouvy je sjednana dohodou smluvnich stran a &ini
4 876 672,- K& bez DPH (slovy: Ctyii miliony osm set sedmdesat Sest tisic Sest set sedmdesat dva korun &eskych bez
DPH). DPH bude l¢tovana v zakonneé vysi platné ke dni uskute&néni zdanitelného pinéni.

Cena je konetna a zahrnuje veskeré naklady poskytovatele souvisejici s provedenim pinéni dle této smlouvy (napf.
doprava apod.). Objednatel neposkytuje jakékoli zalohy. Jakékoli navy3eni ceny pii potfebé rozsifit predmét pinéni je
poskytovatel povinen pfedem pisemné oznamit objednateli a takovéto zmény vyZaduji formu pisemného dodatku nebo
jinou pisemnou formu, na kieré se smiuvni strany vyslovné pisemné dohodnou a to za podminek slugitelnosti
s pfislusnymi ustanovenim zékona ¢. 137/2006 Sb., o vefejnych zakazkach, ve znéni pozdéjsich predpish (dale jen
ZNZ).

Uhrada ceny dle odstavce 1 tohoto ¢lanku bude provedena v dilgich platbach po jednotlivych etapach dila na zakladé
fadného dafového dokladu (faktury). Poskytovateli vznika narok na zaplaceni diléi ceny za provedeni dila po Fadném
Uplnem spinéni dila v dané etapé, které je potvrzeno pisemnym akceptaénim protokolem podepsanym obéma
smluvnimi stranami. Dil&i platby prob&hnou podle nasledujiciho schématu:

Software a sluzby
50% Dodavka SW

40% Vypracovani workflow analyzy
10% Finalni akceptace systému
Hardware

100% Dodavka HW



Splatnost faktury €ini 24 dnl od jejiho dorugeni objednateli. Faktura musi mit veskeré naleZitosti dle platnych pravnich
pfedpist a jeji souasti musi byt kopie akceptatniho protokolu podepsana ob&ma smiuvnimi stranami. V pfipadé, Ze
faktura neobsahuje tyto nalezitosti nebo obsahuje nespravné udaje, je objednatel opravnén fakturu vratit poskytovateli a
ten je povinen vystavit fakturu novou nebo ji opravit. Po tuto dobu Ihiita splatnosti neb&zi a zacina plynout az okamZikem
doru¢eni nové nebo opravené faktury. Bez ohledu na jakékoliv jiné ujednani této smlouvy plati, Ze pokud objednatel
neopravn&né odmitne podepsat akceptacni protokol nebo pokud neopravn&né odmitne prevzit jakékoliv pinéni &i jeho
¢ast, nebrani tato skuteCnost povinnosti objednatele k uhradé ceny pfedmétného pinéni a absence akceptaéniho
protokolu neni vadou prislusného darového dokladu. Objednatel je v kaZzdém pfipad& opravnén odmitnout prevzeti
pinéni a odmitnout podpis akceptaéniho protokolu (€i jednotlivé €asti), pokud bude pinéni vykazovat vady &i jiné
nedodélky, kieré samy o sobé Ci ve spojeni s jinymi podstatné omezuji funkénost tohoto pinéni a je-li v takovéto pinéni
poskytnuto v rozporu s Géelem této smlouvy.

Poskytovatel zdanitelného pin&ni prohladuje, Ze neni v souladu s § 106a zakona &. 235/2004 Sb., o DPH v plainém
znéni (ZoDPH) tzv. nespolehlivym platcem. Smiuvni strany se dohodly, Ze v ptipadg, 2e Cesky rozhlas jako pfijemce
zdanitelného pinéni bude ruéit vsouladu s § 109 ZoDPH za nezaplacenou DPH (zejména v piipadé, Ze bude
poskytovatel zdanitelného pinéni prohlagen za nespolehlivého platce), je Cesky rozhlas opravnén odvést DPH pifimo na
Gcet pfisludného spravce dané&. Odvedenim DPH na ucet pfisludného spravce dané v pfipadech dle pfedchozi véty se
povaZuje tato &ast ceny zdanitelného pinéni za fadné uhrazenou. Cesky rozhlas je povinen o provedeni dhrady DPH dle
tohoto odstavce vydat poskytovateli zdanitelného plnéni pisemny doklad. Cesky rozhlas ma pravo odstoupit od této
smlouvy v pfipadé&, Ze poskytovatel zdanitelného pInéni bude v priibéhu trvani této smlouvy prohlasen za nespolehlivého
platce.

V. Odevzdani plnéni a jeho prevzeti

Smluvni strany se dohodly, Ze sougasti odevzdani plnéni v ramci jednotlivych etap bude akceptacni protokol, pripadné
dokumentace nastaveni systému. Dokumentace nastaveni systému bude pfedana nejpozdé&ji k datu pfedani pfisludné
etapy pInéni dle tohoto €lanku smlouvy. Dokumentace bude pfedana objednateli v £etiné nebo angliéting.

V ramci pInéni jednotlivych etap dila poskytne poskytovatel nasledujici dokumentaci:

a) navrh workflow;
b) projekt implementace systému do SW a HW prostiedi objednatele;
c) administratorské a uzivatelské manualu k systému.

Poskytovatel je povinen zaslat objednateli dokumentaci nejpozdé&ji deset pracovnich dni pfed planovanym datem
pfedani prisluné tasti dokumentace (fj. ukongeni etapy) k pfipominkam. Objednatel se zavazuje sdé&lit poskytovateli
svoje pfipominky nejpozdéji do pé&ti pracovnich dni a poskytovatel je povinen pfipominky objednatele zohlednit.

Smluvni strany budou potvrzovat poskytnuti plnéni a jeho pfevzeti vujednaném rozsahu a kvalité podpisem
akceptaéniho protokolu, ktery jako pfiloha tvofi nedilnou soucast této smlouvy a jenZ musi byt, neni-li sjednano jinak,
sougasti faktury (dale v textu také jen jako ,akceptaéni protokol). V pfipadé, Ze ke splnéni dila dochazi pfedanim
pfisluné ¢&asti dokumentace (viz €. V této smlouvy), déje se akceptace faktickym pfedanim piisluiné Gasti
dokumentace oproti podpisu akcepta&niho protokolu.

V ramci etapy ,Dodavka SW* poskytovatel dodé objednateli pisemné potvrzeni osoby opravnéné k vykonu a nakladani s
majetkovymi pravy (ve smyslu prava duSevniho vlastnictvi) k tomuto systému, které bude prokazovat udé&leni
poZadovanych licenci k systému — pfiloha €.4 Software License Agreement. Pokud je poskytovatel sam opravnénou
osobou, vyhotovi toto pisemné potvrzeni vlastnim jménem.

Pro pfipad, Ze plnéni vykazuje drobné vady a nedodélky a objednatel i pfes tuto skute€nost projevi vili pfevzit pinéni,
smluvni strany sepi$i akceptaéni protokol s vyhradami, a to v rozsahu, v jakém doslo ke skuteénému pievzeti pinéni
objednatelem, a ohledné vadné ¢asti plnéni uvedou do protokolu skute€nosti, které branily pfevzeti a dal$i dllezité
okolnosti. Akceptaéni protokol s témito drobnymi vyhradami nebrani thradé ceny. Smluvni strany déle uvedou, jaké
vady & nedodé&lky plnéni vykazuje a sjednaji IhGtu k odstranéni téchto vad & nedodélkl, ktera musi byt pfiméfena



o

povaze a charakteru danych vad. Objednatel je opravnén poZadovat pied podpisem predavaciho protokolu provedeni
zkousky funkénosti pinéni poskytovatelem.

Mimo akcepta&niho protokolu v &asti — rozvoj aplikace, jsou smluvni strany opravnény nechat si pisemnou formou
potvrdit také dal$i skutetnosti dle této smlouvy (napfiklad fadné a vEasné potvrzovani servisni podpory).

Poskytovatel odpovida za to, Ze dilo ma ke dni podpisu finalniho akceptagniho protokolu funkéni vlastnosti popsane
v zadavaci dokumentaci, resp. technické specifikaci, ktera je pfilohou &. 3 k této smlouvé a dale vlastnosti, na kterych se
smluvni strany dohodly v priib&hu provadéni dila.

PInéni je provedeno aZ okamzikem odevzdani pinéni bez jakychkoliv vad a nedodélka.
VI. Vlastnické pravo, piechod nebezpeci $kody

Smiuvni strany se dohodly na tom, Ze k pfevodu jakéhokoli prava k pinéni (nebo k poskytnuti tohoto prava, odpovida — li
to povaze plnéni) dochazi z poskylovatele na objednatele okamzikem odevzdani plnéni objednateli (tj. zastupci pro
v&cna jednani dle tvodniho ustanoveni této smlouvy nebo jiné prokazatelné povéiené osobé).

Odevzdanim pinéni je sou¢asné spinéni nasledujicich podminek:

a) poskytovatel predvede objednateli zplisobilost pingni slouzit svemu Gcelu a umozni objednateli nakladat s funk&nim
pinénim v mist& pinéni podle télo smiouvy (v€. pfedéni veskeré relevantni dokumentace a poskytnuti odpovidajicich
licen&nich prav);

b) jeho faktické pfedani poskytovatelem objednateli die pravidel sjednanych v této smlouvé;
c) oboustranny podpis akceptagniho protokolu;

Smiuvni strany se dale dohodly na tom, Ze nebezpeti $kody na pInéni prechazi na objednatele soutasné& s nabytim
vlastnického prava dle pfedchoziho &lanku.

VII. Jakost zboZi a zaruka

Poskytovatel prohlasuje, ze pinéni dle této smlouvy je zplsobilé fadnemu uzivani a je bez pravnich vad a odpovida této
smlouvé a platnym pravnim piedpisiim. Poskytovatel je povinen pfi provadéni plnéni postupovat v souladu s platnymi
pravnimi predpisy a Ceskymi technickymi normami CSN. Poskytovatel odpovidd za poruseni prav jiné osoby z
priimyslového nebo jiného dudevniho viastnictvi, ke kterému doslo v disledku poskytovani sluzeb poskytovatelem.

Poskytovatel poskytuje na plnéni zaruku za jakost v délce 12 mésicl tak, jak je podrobnéji uvedeno v pfiloze €. 5 -
Software Support Contract. Zarugni doba poginad bézet okamZikem odevzdani pinéni. Zarukou za jakost poskytovatel
piebira odpovédnost za to, Ze pinéni bude po dobu odpovidajici zaruce zplsobilé ke svému uZiti, jeho kvalita bude
odpovidat této smlouvé a zachova si vlastnosti dané dokumentaci. Sjednana delka zarucni doby se v8ak nedotyka délky
Ihiity pro vytykani vad na zakladé zakonné odpovédnosti za vady.

Poskytovatel je povinen po dobu zaruéni doby bezplatné odstranit vadu pinéni, ktera se na pInéni objevi, a to nejpozdéji
do deseti dni od jejiho nahla&eni objednatelem. V pfipadé, ze bude poskytovatel v prodleni s odstranénim vady. je

objednatel opravnén vadu odstranit sam na naklady poskytovatele, ktery se mu je zavazuje neprodlené uhradit.

Zptsob servisniho zasahu bude zvolen podie charakieru zavady bud telefonicky nebo pomoci vzdaleného pfistupu nebo
jejich kombinaci tak, aby zavada byla odstranéna v nize definovanych Ihitach.

Bliz&i popis poZadovanych minimalnich servisnich podminek podle kritiénosti jednotlivych z&vad:

Stupen priority zavady. | Popis zavady Reakeni Doba odstrané&ni
doba




1 — kriticka chyba Kritickd  zavada, system zcela | 4 hodiny | 2 prac.dny
nefunk&ni, Zadny z uZivatell nem0Ze
pracovat

2 - vazna chyba Véaina zavada, systém gastecné | 24 5 prac.dnil
pouzitelny pro vétsinu uzivatell, systém | hodiny
umoZzriuje klicové funkce

3 - chyba neovliviiujici | Zavada umoznujici praci pro vdechny | 7 dni pfi pfidtim updatu,
klicové viastnosti uzivatele s pomoci nahradniho ale ne déle nez 3
systemu pracovniho postupu mésice
4 - drobna chyba Drobna zévada neovlivilujici &innost | 14 dni pii pfistim updatuy,
systému ale ne déle nez 3
mésice

V pfipadé, Ze systém vykazuje vadu, jejiz povaha spogiva v nespinéni funkénich &i technickych poZadavk(l kladenych na
systém, plati pro odstranéni takové vady terminy a podminky uvedené pro kritickou chybu. V pfipadé, Ze bude
poskytovatel v prodieni s odstranénim vady, je objednatel opravnén vadu odstranit sam na naklady poskytovatele, ktery
se mu je zavazuje neprodlené uhradit.

VIIIl. Zmény smlouvy

Tato smlouva miZe byt zm&n&na pouze pisemnym obousiranné potvrzenym ujednanim nazvanym ,Dodatek ke
smlouvé". Dodatky ke smlouvé musi byt ¢islovany vzestupné pocinaje Cislem 1 a podepsany opravnénymi osobami
obou smluvnich stran.

Jakeékoliv jiné dokumenty zejména zapisy, protokoly, pfejimky apod. se za zmé&nu smlouvy nepovaZuji.

Smluvni strany v rdmci zachovani jistoty sjednavaji, Ze jakakoli jejich vzajemna komunikace (konkretizace pinéni,
potvrzovani si podminek pinéni, upozorfiovani na podstatné skutecnosti tykajici se vzajemné spoluprace apod.) bude
probihat vyhradné& pisemnou formou, a to vzdy minimalné formou e-mailove korespondence (bez nutnosti zaru€eného
elektronického podpisu) mezi osobami dle této smlouvy. Pro pravni jednani sméfujici ke vzniku, zmé&né nebo zaniku
smlouvy nebo pro uplatiiovani sankci v8ak neni e-mailova forma komunikace dostacujici.

IX. Sankce, zanik smlouvy

Smiluvni strany uvadi, Ze smluvni pokuta je krajnim feSenim pro pfipady prodleni kterékoli smluvni sirany. Proto se
smluvni strany zavazuji vidy alespon jednou wyzvat smiuvni stranu, kterd je v prodleni, ke spinéni poZadovanych
povinnosti a stanovit ji Ihitu k napravé vadného stavu v délce 5 pracovnich dnl. Nespini-li smluvni strana v prodleni
svou povinnost ani na zakladé vyzvy, b&zi smluvni pokuta od prvniho dne prodleni bez ohledu na datum uvedené ve
vyzve.

Bude-li poskytovatel v prodleni s dokonéenim a odevzdanim finalniho dila dle €lanku | odst. 2 pism. a) az d) (fj. bude-li
jeho pinéni pfesahovat sjednany ¢asovy ramec 18 mésich od data uzavfeni této smlouvy) zavazuje se poskytovatel
zaplatit objednateli jednorazovou smluvni pokutu ve vy$i 300.000,- K& Pokud bude prodleni zpisobeno okolnostmi na
strané objednatele a poskytovatel objednatele na toto prodleni pisemné upozornil, dojde k prodlouZeni doby plnéni
poskytovatele.

Bude-li poskytovatel v prodleni s poskytnutim diléiho pInéni (j. spin&ni konkrétni etapy) nebo s odstrané&nim zavady
stupné& &. 1 nebo &. 2 dle specifikace uvedené v €l. VII. této smlouvy, zavazuje se poskytovatel zaplatit objednateli
smiuvni pokutu ve vysi 50.000,- K& bez DPH za kaZdou chybu, kdy dojde k pfekroeni doby odstranéni o 2 pracovni
dny. Celkovy soutet t&chto pokut v ramci této smlouvy nepiekrogi 10% hodnoty podpory prvniho roku. Smiluvni pokutou
neni dotéen narok objednatele na nahradu pfipadné kody v piné vysi.



10.

11.

12.

13.

Bude-li objednatel v prodleni s uhradou plateb sjednanych v této smlouvé, je poskytovatel opravnén pozadovat na
objednateli uhrazeni troku z prodleni ve vy3i 0,05 % z dluzné castky za kazdy den prodleni.

Smilouva zanika bud Fadnym a véasnym spin&nim nebo dohodou nebo odstoupenim.
Objednatel je opravnén od této smlouvy dale odstoupit zejména

a) v pfipadé prodleni poskytovatele s poskytnutim sluZeb o vice jak 30 dn( v pfipadé jednotlivych etap a 90 dni
v pfipadé finalniho dokonceni dila;

b) v pfipadé, Ze poskytovatel opakované (nejméné dvakrat) porusuje smiuvni povinnosti &i provadi pinéni v rozporu s
pokyny objednatele a nezjedna napravu ani v pfiméfené nahradni Ihaté poskytnuté objednatelem;

c) v dalsich pfipadech stanovenych touto smlouvou.
Poskytovatel ma pravo odstoupit:

a) pokud se objednatel ocitl opakované (fj. nejméné dvakrat) v prodleni s thradou dluiné Eastky a toto prodleni
neodstranil ani po pisemné vyzvé poskytovatele k uhradé podie odst. 1 tohoto ¢l.

Poskytovatel je opravnén od této smlouvy odstoupit zejména v pfipadé prodleni objednatele s poskytnutim vyZadane
soudinnosti v mife nezbyiné pro poskytnuti pinéni nebo s platbou za sjednané plnéni o vice jak 15 (slovy: patnact)
kalendainich dni, pokud na toto prodleni objednatele pfedtim pisemné upozornil a stanovil mu Ihitu k odstranéni
prodleni.

V piipad&, ze dodlo k odstoupeni od smlouvy a objednatel chce vyuzit dokongenou &ast dila, je povinen to zhotoviteli
pisemné sdé&lit a zhotovitel je povinen mu dokonéenou &ast dila poskytnout. Podminky vzajemného vyrovnani smiuvni
strany sjednaji samostatné.

Smiuvni pokuly jsou splatné ve Ih(té 15 dnil ode dne dorugeni vyzvy k Ghradé smiuvni pokuty.

Uginky odstoupeni od smiouvy nastavaji dnem dorueni pisemného oznameni o odstoupeni druhé smiuvni strané.
Odstoupeni se povaZuje za dorugené nejpozdé&ji desaty den po jeho odeslani.

Odstoupenim od smlouvy nejsou dotéena ustanoveni této smiouvy, ktera se tykaji zejména narokd z uplatnénych
sankci, nahrady $kody a dalsich ustanoveni, z jejichZ povahy vyplyva, Ze maji platit i po zaniku dginnosti této smiouvy.

Pii pfedéasném ukongeni smlouvy jsou smluvni strany povinny si vzajemné vyporadat pohledavky a diuhy, vydat si
bezdiivodné obohaceni a vypoiadat si dalsi majetkova prava a povinnosti plynoucich z této smlouvy.

X. Dal&i ustanoveni
S ohledem na ustanoveni OZ smiuvni strany pro pfedejiti budoucich pochybnosti uvadi nasledujfci:

a) spotiva-li pinéni dle této smiouvy v jiném vysledku ginnosti, neZ je zhotoveni véci nebo udrzba, oprava Ci Uprava
véci (tzn., Ze plnéni poskytovatele spotita zejména v poskytnuti sluzby), postupuje poskytovatel pfi této &innosti, jak
bylo ujednano vtéto smlouvé a s odbornou péti tak, aby dosahl vysledku &innosti uréeného ve smiouve;
v takovémto pfipadé se jedna o smiouvu o dilo s nehmotnym vysledkem a mimo ustanoveni § 2586 a nasl. se
pouZiji také ustanoveni § 2631 a nasl. OZ; vysledek ginnosti, ktery je pfedmétem prava primyslového nebo jiného
dugevniho vlastnictvi, miiZze poskytovatel poskytnout pouze objednateli;

b) je-li k provedeni pinéni dle této smlouvy nutna soucinnost objednatele, uréi mu poskytovatel pisemnou a
prokazatelng doruéenou formou pfiméfenou Ihitu k jejimu poskytnuti. Uplyne-li Ihita marn&, nema poskytovatel
pravo zajistit si nahradni pinéni na Uéet objednatele, ma vdak pravo, upozomil-li na to objednatele, odstoupit od
smiouvy;



c) piikazy objednatele ohledné zplsobu provadéni pinéni je poskytovatel vazan, odpovida-li to povaze pinéni; pokud
jsou piikazy objednatele nevhodné, je poskytovatel povinen na to objednatele pisemnou a prokazatelné dorucenou
formou upozornit;

XI. Kontaktni osoby
Kontaktni osoby za objednatele pro vécna a technicka jednani:
Ing. Martin Kratky, projektovy manazer, martin.kratky@rozhlas.cz, tel. 221 553 150
Kontaktni osoby za poskytovatele pro v&cna a technicka jednani:
Ing. Olga Jedlitkova, Project Specialist, olga.jedlickova@visualunity.com, tel, +420 724 188 791
Pokud by nékterd ze smiuvnich stran zmeénila své zastupce pro vécna nebo technicka jednani, je povinna pisemnée

vyrozumét druhou smluvni stranu do 5 dnl po takové zméné. Radnym dorugenim tohoto oznameni dojde ke Zméné
zé&stupce bez nutnosti uzavieni dodatku k této smlouvé.

XIl. Zavéreéna ustanoveni
Tato smlouva nabyvé platnosti a uginnosti dnem jejiho podpisu ob&ma smluvnimi stranami.

Tato smiouva je vyhotovena ve tfech stejnopisech s platnosti originalu, z nichz objednatel obdrZi dva a poskytovatel
jeden.

Pravni poméry z této smlouvy vzniklé se fidi pfislusnymi ustanovenimi OZ, ZVZ a dalsimi v Ceské republice obecné
platnymi pravnimi pfedpisy.

Pro pripad sporu vzniklého mezi smiuvnimi stranami se v souladu s ustanovenim § 89a zakona &. 99/1963 Sb.,
obgansky soudni Fad sjednava jako mistné pfislusny obecny soud podle sidla objednatele.

Poskytovatel prohladuje, Ze si je védom povinnosti pro pravnické a podnikajici fyzické osoby, které uklada zakon .
348/2005 Sb., o Tozhlasovych a televiznich poplatcich, ve znéni pozdg&j§ich pfedpis(, a je si védom nasledkl v pfipadé
uvedeni nepravdivych dajd a cestné prohlasuje, ze ke dni podpisu smlouvy je drZitelem rozhlasovych piijimaci v poctu
6 ks, je evidovanym poplatnikem rozhlasovych poplatk a k dnednimu dni nema vagi Ceskému rozhlasu dluh,
rozhlasové poplatky hradi pod VS (variabilnim symbolem): 8860794503.

Poskytovatel bere na védomi, Ze objednatel je jako zadavatel vefejné zakazky povinen v souladu s § 147a odst. 1 ZVZ
uvefejnit na profilu zadavatele tuto smlouvu véetné vsech jejich zmén a dodatkil uzavfenych na jejim zakladé, vysi
skute&né uhrazené ceny za pinéni vefejne zakazky a seznam subdodavatelll poskytovatele vefejné zakazky.

Poskytovatel je povinen v souladu s § 147a odst. 4 a 5 ZVZ predlozit objednateli seznam subdodavatel(i poskytovatele
vefejné zakazky, ve kterém uvede subdodavatele, jimz za plnéni subdodavky uhradil vice nez 10 % z celkové ceny
vefejné zakazky.

Poskytovatel je povinen pfedlozit vySe uvedeny seznam subdodavateltl nejpozdé&ji do 28. tnora nasledujiciho
kalendamiho roku.

V ptipadé, Ze poskytovatel nedoda objednateli vy$e uvedeny seznam subdodavatel(l, nebude objednatel moci spinit
svou povinnost podle §147a odst. 6 ZVZ. Pokud objednateli v souvislosti s porugenim povinnosti podle §147a odst. 6
7VZ vznikne v této souvislosti §koda, ma objednatel pravo vymahat nahradu 8kody na poskytovateli.

10. Nedilnou sougasti této smlouvy je jeji:

Pfiloha &. 1 — Podminky provadéni ¢innosti externich osob v objektech CRo

Pfiloha &. 2 — Akceptaéni protokol



Pfiloha &. 3 — Nabidka poskytovatele (cenova a technicka cast)

Priloha €. 4 — Software License Agreement

Pfiloha €. 5 — Software Support Contract
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Pfiloha €. 1

PODMINKY PROVADENI GINNOSTi EXTERNICH OSOB V OBJEKTECH CRO Z HLEDISKA BEZPECGNOSTI A
OCHRANY ZDRAVIi PRI PRACI, POZARNi OCHRANY A OCHRANY ZIVOTNIHO PROSTREDI

1. Uvodni ustanoveni

Tyto podminky plati pro vykon veskerych smiuvenych ginnosli externich osob a jejich subdodavatelll v objektech
Ceského rozhlasu (dale jen jako ,CRo") a jsou pfilohou smlouvy, na zakladé které externi osoba provadi ginnosti ¢i
poskytuje sluzby pro CRo.

Externi osoby jsou povinny si poinat tak, aby neohroZovaly zdravi, Zivoty zaméstnancil a dalsich osob v objektech CRo
nebo Zivotni prostfedi provozovanim nebezpetnych Cinnosti.

Externi osoby jsou povinny si poéinat tak, aby nedochazelo k pracovnim traziim a byly dodrZovany zasady BOZP, PO,
ochrany ZP a dal3i nize uvedené zasady prace v objektech GRo. Externi osoby odpovidaji za dodrZovani téchto zasad
svymi subdodavateli.

Odpovédni zaméstnanci CRo jsou opravnéni kontrolovat, zda externi osoby pini povinnosti ulozené v oblasti BOZP, PO
a ochrany ZP nebo témito podminkami a tyto osoby jsou povinny takovou kontrolu strpét.

1l. Povinnosti externich osob v oblasti BOZP a PO

Odpovédny zastupce externi osoby je povinen predat na vyzvu CRo seznam osob, které budou vykonavat ginnosti v
objektu CRo a predem hlasit pfipadné zmény téchto osob.

Veskeré povinnosti stanovené {&mito podminkami vagi zaméstnanciim externi osoby, je externi osoba povinna pinit i ve
vztahu ke svym subdodavatelim a jejich zaméstnancam.

Externi osoby jsou povinny si po&inat v souladu s obecnymi zasadami BOZP, PO a ochrany ZP a internimi pfedpisy
CRo, které tyto zasady konkretizuji a jsou povinny pfijmout opatfeni k prevenci rizik ve vztahu k viastnim zaméstnancim
a dalsim osobam.

Externi osoby jsou povinny respektovat kontrolni ¢innost osob odbornych organizaénich atvard CRo z oblasti BOZP a
PO a jinych odpovédnych osob napf. vratny, zaméstnanci oddé&leni ochrany a ostrahy (dale jen jako ,odpovédny
zaméstnanec®).

Externi osoba je povinna se seznamit s internimi predpisy a riziky BOZP a PO prostfednictvim $koleni provedeného
odpovédnym zaméstnancem Ro a za limto G&elem vyslat odpov&dného zastupce, kiery je povinen poté vyskolit i
ostatni zaméstnance externi osoby véetné subdodavatelli. Potvrzeni odpovédného zéstupce externi osoby o provedeni
koleni bude provedeno na formulafi ,Prohla8eni odpovédného zastupce o provedeni &koleni®, jehoZ vzor je pfilohou
téchto podminek. Tento zastupce externi osoby je odpovédny za dodrzovani pfedpisi BOZP a PO ze strany externi
osoby, pokud neni pisemné stanoveno jinak.

Externi osoby odpovidaji za odbornou a zdravotni zplsobilost svych zaméstnancil véetné svych subdodavatell.

Externi osoby jsou zejména povinny:

a) seznamit se s riziky, jeZ mohou pii jejich ginnostech v CRo vzniknout a provést bezpegnostni opatfeni k eliminaci
t&chto rizik a pisemné o tom informovat odpovédného zaméstnance CRo podle § 101 odst. 3 zakona €. 262/2006
Sb., zakonik prace. Externi osoba neni opravnéna zahajit €innost, pokud neprovedla $koleni BOZP a PO u viech
zaméstnanci externi osoby véetné subdodavatell, ktefi budou pracovat v objektech CRo. Externi osoba je povinna

na vyZadani odpovédného zaméstnance pred|oZit doklad o provedeni $koleni dle pfedchozi véty,

b) zajistit, aby jejich zamé&stnanci nevstupovali do prostor, které nejsou uréeny k jejich ¢innosti,
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c)

d)

f)

a)

h)

)

k)

m

—

n)

o)

p)

zajistit oznaceni svych zameéstnancd na pracovnich &i ochrannych odévech tak, aby bylo ziejmé, Ze se jedna o
externi osoby,

dbat pokynl pfisluéného odpovédného zaméstnance a jim stanovenych bezpe&nostnich opatfeni a poskytovat mu
potfebnou souginnost,

upozornit pfisluéného zaméstnance utvaru CRo, pro ktery jsou ¢innosti provadény, na v8echny okolnosti, které by
mobhly vést k ohroZeni provozu nebo k ohrozeni bezpeéného stavu technickych zafizeni,

oznamit okamzité odpovédnému zamésinanci existenci nebezpeti, kieré by mohlo ohrozit Zivoty & zdravi osob nebo
zplsobit provozni nehodu nebo poruchu technickych zafizenl. V takovém pfipadé je externl osoba povinna ihned
prerusit praci a podle moznosti upozornit vechny osoby, které by mohly byt timto nebezpeg&im ohrozeny,

zajistit, aby stroje, zafizeni, nafadi pouzivané externi osobou nebyla pouZivana v rozporu s bezpeénosinimi
pfedpisy, ¢imz se zvySuje riziko Urazu.

zaméstnanci externich osob jsou povinni se podrobit zkouskam na pritomnost alkoholu &i jinych navykovych latek
provadénymi odpovédnym zamé&stnancem CRo,

v pfipadé mimoradné udalosti (havarijniho stavu, evakuace apod.) je externi osoba povinna uposlechnout pfikazu
odpovédného zaméstnance CRo,

trvale udrZovat volne a nezatarasené Unikové cesty a komunikace vEetné vymezenych prostoril pred elektrickymi
rozvadéci,

zajistit, aby zaméstnanci externi osoby pouzivali ochranné pracovni prostiedky a ochranné zafizeni strojil
zabranujicich i sniZujicich nebezpeéi vzniku Urazu,

Zajistit, aby Cinnosti provadéné externi osobou byly provadény v souladu se zasadami BOZP a PO a viemi obecné
zavaznymi pravnimi pfedpisy platnymi pro &innosti, které externi osoby provadsii.

pocinat si tak, aby svym jednanim nezavdaly pfi¢inu ke vzniku poZaru, vybuchu, ohroZeni Zivota nebo $kody na
majetku,

dodrZovat zakaz koufeni v objektech CRo s vyjimkou k tomu uréenych prostori,

dbat na to, aby vSechny vécne prostfedky PO a poZarné bezpecnostni zafizeni byly neporu$engé, neposkozené a
byly udrzovany vidy v provozuschopném stavu a pfistupné a v pfipadé jejich poskozeni & ztraty nahlasit tuto
skute&nost odpovédnému zaméstnanci,

zajistit evidenci pracovnich trazll a neprodlené maximainé do 24 hodin od vzniku pracovniho trazu informovat o
okolnostech, pfi€inach a nasledcich pracovniho drazu odpovédného zaméstnance CRo a spole&né pfijmout opatieni

proti opakovani pracovnich urazi,

lll. Povinnosti externich osob v oblasti ZP

Externi osoby jsou povinny dodrZovat veSkera ustanoveni obecné zavaznych pravnich pfedpis( v oblasti ochrany ZP a
zejména z. ¢. 185/2001 Sb., o odpadech. Pfipadné sankce uloZené organy statni spravy spojené s porugenim legislativy
ze strany externi osoby, ponese externi osoba.

Externi osoby jsou zejména povinny:

a)

nakladat s odpady, které vznikly v dlsledku jejich Einnosti v souladu s pravnimi predpisy,
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b) nakladat pfi svych €innostech s chemickymi latkami a pfipravky v souladu s platnymi pravnimi predpisy a v pfipadé
manipulace s rizikovou latkou, kterd by mohla ohrozit zdravi osob &i majetek, to oznamit odpovédnému zaméstnanci
CRo,

¢) neznetistovat komunikace a nepo$kozovat zelen,

d) zajistit likvidaci oball dle platnych pravnich predpist.

Externi osoby jsou povinny na pfedaném misté vykonu jejich &innosti na viastni naklady udrzovat pofadek a &stotu,
jakoz i priibéZné na vlastni néklady odstrafiovat odpady a neistoty vzniklé v disledku jejich &innosti.

Externi osoba je povinna vyklidit a uklidit misto provadéni praci nejpozdéji v den stanoveny ve smiouvé a neni-li tento
den ve smlouvé stanoven tak v den, kdy bylo dilo &i prace predany. Neugini-li tak externi osoba, je CRo opravnén misto
provadéni praci vyklidit sam na naklady externi osoby.

IV. Ostatni ustanoveni

Fotografovani a natageni je v objektech CRo zakazano, ledaze s tim vyslovil souhlas generalni reditel.
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Pfiloha €. 2

AKCEPTACNI PROTOKOL

Cesky rozhlas

se sidlem Vinohradska 12, 120 99 Praha 2
IC 45245053, DIC CZ45245053

zastupce pro v&ena jednani  [DOPLNIT]

tel.: +420 [DOPLNIT]
e-mail: [DOPLNIT]

(déle jen jako ,prebirajici®)
na strané jedné

a

Visual Unity Global a.s., IC 01597825, DIC CZ01597825
se sidlem Na hfebenech 11 1718/8, 140 00 Praha 4
zastupce pro vécna jednani  Ing. Olga Jedlitkova

tel.: +420 724 188 791
e-mail: olga jedlickova@visualunity.com

(déle jen jako ,predavajici*)

Smiluvni strany uvadi, Zze na zakladé smlouvy ze dne odevzdal nize uvedeného dne predavajici (jako
poskytovatel) pfebirajicimu (jako objednateli) nasledujici pinéni:

Prebirajici po prohlidce pinéni potvrzuje odevzdani plnéni v ujednaném rozsahu a kvalité.

Pro pfipad, Ze pinéni nebylo dodano v ujednaném rozsahu a kvalité a pfebirajici z tohoto divodu odmita plnéni (&i jeho
&asti} pfevzit, smluvni strany nize uvedou skutecnosti, které branily pfevzeti, rozsah vadnosti pinéni, termin dodani
plnéni bez vad a nedodé&lk(l a dal$i dllezité okolnosti:

Tento protokol je vyhotoven ve dvou vyhotovenich.

V Prazedne .................. V Prazedne ..................

Za pfebirajiciho Za predavajiciho
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Priloha ¢. 3 — Nabidka poskytovatele

uM_M.H._mﬂ< Polozka Popis Pocet G anﬂ:w bez Cena celkem bez DPH
Software
1 DP.03 Dalet Radio Suite core - up to 100 client workstations 1 ks 134 663,00 K& 134 663,00 K&
2 DP.ALAU Dalet ActiveLog Audio Recording (upgrade) 1 ks 8 978,00 K& 8 878,00 K&
3 DP.ALAU Dalet ActiveLog Audio Recording (new) 2 ks 54 720,00 K& 109 440,00 K&
4 TF.PSA Dalet TrackFiler 1 ks 20 520,00 K& 20 520,00 K&
5 DP.APE Dalet Radio Suite Audio Editing workstation (upgrade) 11| ks 8 978,00 K& 98 758,00 K&
6 DP.APE Dalet Radio Suite Audio Editing workstation (new) 23| ks 54 720,00 K& 1258 560,00 K¢
7 DP.SCB Dalet Scheduling (upgrade) 1 ks 8 529,00 K& 8 529,00 K&
8 DP.SCB Dalet Scheduling (Region2014) 16 | ks 49 277,00 K& 788 432,00 K&
9 DP.SCB Dalet Scheduling (new) 2 ks 51 984,00 K& 103 968,00 K¢
10 DP.RD.RADIO Dalet Radio OnAir (Player and Carts) (upgrade) 5 ks 15 711,00 K& 78 555,00 K&
11 DP.RD.RADIO Dalet Radio OnAir (Player and Carts) (new) 6 ks 95 760,00 K& 574 560,00 K&
12 DP.IPXA Dalet ImpEx server (upgrade) 1 ks 4 040,00 K& 4 040,00 K&
13 DP.IPXA Dalet ImpEx server (new) 2 ks 24 624,00 K& 49 248,00 K&
14 SV.SUPPY1 Annual support fee first year: 7,5% of software licences 1 ks 389 139,00 K& 389 139,00 K¢
15 SV.SUPP Annual support fee second & following years: 15% of software licences - - 778 278,00 K& -
Hardware
16 VX1222HR Digigram VX1222HR / VX1222e 3 ks 56 715,00 K& 170 145,00 K&
17 CB.P1222HR Cable for Digigram VX1222HR - Balanced Analog & AES/EBU 3 ks 5 843,00 K& 17 529,00 K&
18 LY_AES-16/XLR Lynx AES16 12 | ks 19 808,00 K¢ 237 696,00 K&
19 PCI-7250 ADLink PCI-7250 11 ks 6 242,00 K& 68 662,00 K&
Sluzby

20 prace spojene s pfechodem z CartMaster - Pardubice, viz. pfiloha ¢.2 1 64 837,50 K& 64 837,50 K&
21 prace spojené s pfechodem z CariMaster - Jihlava, viz. pfiloha &.2 1 64 837,50 K& 64 837,50 K&
22 prace spojené s pfechodem z Dalet 5.1 - Ceské Budé&jovice, viz. pfiloha &.2 1 74 100,00 K& 74 100,00 K&
23 prace pro projekt "Reginy2014", viz. pfiloha &.2 1 37 050,00 K& 37 050,00 K&
24 prace pro instalaci stanice Radio Junior 1 18 525,00 K& 18 525,00 K¢
25 Skoleni regionalnich spravca, viz. priloha &.2 1 210 900,00 K& 210 900,00 K&
26 vypracovani dokumentu analyzy, viz. pfiloha &.2 1 285 000,00 K& 285 000,00 K¢

Celkova cena bez DPH 4 876 672,00 K&jluchazeé vypIni Zluté oznadené

Sazba DPH 21%

Celkova vyse DPH 1024 101,12 K&

Celkova cena s DPH

5080077312 o—




Priloha €. 4 Software licence agreement

Priloha ¢. 4
l. SOFTWARE LICENSE AGREEMENT
DALET (Licensor) CZECH RADIO (Licensee)
Address: Address:
VAT Number VAT Number
Date: Date:
By: By:
(Authorized signature) (Authorized signature)
Print Name: Print Name:
Title: Title:

RECITALS:
WHEREAS, Licensor and Licensee have entered a Main Agreement hereabove (the “MA™) pursuant to which “Licensor™ has agreed to
license the “Software™ described herein to Licensee. Capitalized terms not otherwise defined herein shall have the meanings ascribed to
such terms in the MA. This “Agreement™ is being entered into pursuant to the MA. The purpose of this present Software License
Agreement is to define the conditions under which “Licensor™ grants to “Licensee™, the perpetual, non-transferable, non-exclusive and
personal right to use the Software referred to in Table C hereof for the benefit of Licensee. This license to use the Software is granted in
connection with the transactions contemplated in the MA. The terms and conditions of the MA are incorporated into this Agreement. In
the event of any conflict or inconsistency between this Agreement and the MA, this Main Agreement shall govern.

“Licensee”™ represents that:

= it has chosen the “Software™ considering its needs, ils business requirements and the hardware that it intends to use in conjunction
with the use of the Software,

» it acknowledges the terms and conditions of the “Agreement™ and it accepts them without reservation,

it acknowledges that it has been informed by “Licensor™ of the necessity of periodically performing a backup of its data, whatever the

medium on which the data may be recorded.

TABLE C — Site where the software will be used:

CZECH RADIO, (Cesky rozhlas), Vinohradska 12, Praha 2, CZ 120 99

Table D - licensed software

Reference Description Quantity
DP.03 Dalet Radio Suite core - up to 100 client workstations 1
DP.ALAU Dalet ActivelLog Audio Recording (upgrade) 1
DP.ALAU Dalet ActiveLog Audio Recording (new) 2
TF.PSA Dalet TrackFiler 1
DP.APE Dalet Radio Suite Audio Editing workstation (upgrade) 11
DP.APE Dalet Radio Suite Audio Editing workstation (new) 23
DP.SCB Dalet Scheduling (upgrade) 1
DP.SCB Dalet Scheduling (Region2014) 16
DP.SCB Dalet Scheduling (new) 2
DP.RD.RADIO | Dalet Radio OnAir (Player and Carts) (upgrade) 5
DP.RD.RADIO | Dalet Radio OnAir (Player and Carts) (new) 6
DP.IPXA Dalet ImpEx server (upgrade) 1
DP.IPXA Dalet ImpEx server (new) 2

Total fee for first year: 389 139,- CZK (7.5 % of software public price)
Total fee for second and following years: 778 278,- CZK (15% of software public price)

THEREFORE THE PARTIES AGREE TO THE FOLLOWING:
DEFINITIONS:

Pursuant to this “Agreement™:
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the business proposal is referred to as the “Proposal™,

“Acceptance Date™ means the date of the delivery of the ~Software™

“Agreement” means “Proposal” and these general terms and conditions and represents the contractual documents binding
“Licensor™ and “Licensee™.

“Blocking Breakdown™ means any bug and/or dysfunction completely preventing the use of the “Software™

“Confidential information”™ means all information pertaining to a party’s business. technology. marketing/product strategy or
product offerings including without limitation the Software. “Confidential Information™ shall not include intformation that the
receiving party can demonstrate (a) was in the receiving party’s possession without confidentiality restriction prior to disclosure
hereunder, (b) is or has become generally available to the public through no act or omission of the receiving party or (c) has been
rightfully received by the receiving party from a third party without restriction on use or disclosure.

“Documentation™ means the user manuals, the backup. support and maintenance procedures of the “Software™ delivered by
“Licensor” to “Licensee™ on paper media and/or on computer media,

“Software™ means the object code versions of the software referred to in Table C,

“Updates™ means any software corrections provided by “Licensor™ for any possible bug and/or dysfunction noted by the
“Customer™ and may be made, at “Licensor's” choice, of software code correcting one or more bug(s) and/or dysfunction(s) or of
an Update of the “Sofiware” including functionality evolutions or not.

Article 1 — Grant of License:
“Licensor” hereby grants to “Licensee™. which accepts. a non-exclusive and non-transferable right to use the “Software™

in accordance with the restrictions set forth herein, and for the number of users as specified in Table C.

» The “Software™ can only be used on the hardware and on the “Installation Site™ indicated by “Licensee™ (Table D). Any
change of site must be approved in writing by “Licensor™.

Article 2 — Restrictions on use

The “Software™ must be used solely for the purposes and in the manner described in the “Documentation™.

Licensee shall not duplicate, alter, modify, translate or make Derivative Works of any Software or Documentation,
Licensee shall not disassemble, decompile, or otherwise reverse engineer any Software.

Licensee may not rent, lease or sublicense the Software (or any Derivative Works based on the Software) to a third party.

Article 3 — Copy for backup and archival purpose
Licensee may not copy any Software (or any Derivative Works based on the Software) except for archival copies of such

Software as may be reasonably necessary to support Licensee’s use thereof under this Agreement and for disaster
recovery purposes. Licensee may make such number of copies of the Documentation as Licensee reasonably determines
to be necessary. Licensee may not otherwise copy or reproduce any of the Documentation. Licensee agrees to reproduce
and incorporate all Proprietary Rights notices of Licensor in each copy of the Documentation, and all such copies shall be
the property of Licensor and subject to the terms and conditions of this Agreement.

Article 4 — Intellectual proprietary and right of use
Licensee acknowledges that Licensor owns all right, title and interest in and to the Software (and any Derivative Works

based on the Software), Enhancements and Documentation, including all Proprietary Rights and other intellectual property
rights therein. Licensee shall have no rights therein other than the limited right to use the Software (and any Derivative
Works based on the Software), Enhancements and Documentation in accordance with and subject to the terms and
conditions of this Agreement. Licensor reserves all rights not expressly granted by it to Licensee under this Agreement.
“Licensor” informs “Licensee™ that the “Software™ and its source codes are registered with LOGITAS
(www.logitas.com).

Licensee shall not sell, transfer, publish, disclose, display, copy (except as provided in Article 3) or otherwise make
available to any third party any Software (and any Derivative Works based on the Software), Enhancements or
Documentation.

Licensee shall not remove, alter or obscure any copyright, trademark or other proprietary notice or marking on or within
the Software (and any Derivative Works based on the Software), Enhancements or Documentation

Licensee agrees to (a) secure and protect all copies of all Software (and any Derivative Works based on the Software),
Enhancements and Documentation in a manner consistent with Licensee’s obligations under this Agreement, and (b) take
appropriate action by instruction or agreement with Licensee’s employees, temporary employees, consultants and other
third parties who are permitted access to the Software (and any Derivative Works based on the Software), Enhancements
or Documentation in order to satisfy Licensee’s obligations hereunder.

Article 5 — Delivery and installation
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= Cesky rozhlas

The Software will be delivered to the Licensee for installation at the « Installation Site ». Upon completion of the
installation. the parties agree to sign an acceptance document, confirming the installation of the “Software™.

Article 6 — Fees and financial conditions
In consideration of the License granted by this Agreement, Licensee shall pay Licensor fees set forth in the Proposal.

Article 7 — Confidential Information

Each party agrees not to disclose or use Confidential Information of the other party except to the extent required to
implement, maintain, and support the Software for Licensee’s use under this Agreement. Notwithstanding the foregoing,
a party may disclose Confidential Information of the other party to those employees and contractors of the first party who
have a need to know such Confidential Information in order to implement, maintain, and support the Software for
Licensee’s use under this Agreement: provided that such disclosure and use is made subject to the same restrictions as are
set forth herein.

Article 8 — Publicity
Licensee agrees to keep confidential the terms and conditions of this Agreement; provided that the existence of this

Agreement shall not be considered confidential. Licensor may issue press releases regarding the existence of this
Agreement and may use Licensee’s logo and name in Licensor’s promotional materials and on Licensor’s World Wide
Woeb site solely for purposes of publicizing the existence of this Agreement.

Article 9 — Warranty

Licensor warrants that the Software meets the terms of the Documentation and will perform without Blocking
Breakdowns for 90 consecutive days following the Acceptance Date (the “Product Warranty™).

Licensee’s sole and exclusive remedy for any breach of the Product Warranty shall be to have Licensor provide a
Software modification in the form of a patch or an Update to correct the defect giving rise to such breach, or provide a
work around solution within a reasonable period, not to exceed an additional thirty 30 days from Licensor’s receipt of

written notification of such defect from Licensee (the “Cure Period™). Licensee shall pay Licensor on a time and materials
basis based on Licensor’s then-current rates for its consultants plus expenses for any work performed by Licensor to
resolve a purported defect in the Software that is later determined not to have been caused by a defect in the Software.

Article 10 — Liability

EXCEPT FOR THE PRODUCT WARRANTY SET FORTH IN ARTICLE 9 AND THE RIGHTS WARRANTY
SET FORTH IN ARTICLE 11, LICENSOR MAY IN NO EVENT BE HELD LIABLE FOR ANY INCIDENTAL
OR INDIRECT DAMAGES, OR FOR ANY FORESEEABLE OR UNFORESEEABLE LOSS OF PROFITS,
CLAIMED BY LICENSEE (INCLUDING NOTABLY ANY LOSS OF DATA, TURNOVER, FINANCIAL
YIELD, BREAK IN THE USE OR AVAILABILITY OF DATA) RESULTING FROM A BREACH OF AN
EXPRESS OR IMPLIED WARRANTY, FROM A BREACH OF THE “AGREEMENT”, A
MISREPRESENTATION OR A SERIOUS NEGLIGENCE OR A DELIBERATE MISDEMEANOR OF
LICENSEE.

LICENSOR SHALL HAVE NO OBLIGATION FOR ANY WARRANTY BREACH CAUSED, IN WHOLE OR
IN PART, BY CATASTROPHE, FAULT OR NEGLIGENCE OF LICENSEE, OR FROM IMPROPER OR
UNAUTHORIZED USE OF THE SOFTWARE, OR USE OF THE SOFTWARE IN A MANNER FOR WHICH
THEY WERE NOT DESIGNED, OR BY CAUSES EXTERNAL TO THE SOFTWARE SUCH AS, BUT NOT
LIMITED TO, POWER FAILURE OR ELECTRIC POWER SURGES. THE WARRANTIES SHALL ALSO
NOT BE APPLICABLE TO DERIVATIVE WORKS BASED ON THE SOFTWARE OR IN THE EVENT THAT
ANY MODIFICATIONS TO THE SOFTWARE ARE MADE BY LICENSEE, OR ANY OF ITS EMPLOYEES,
AGENTS OR CONTRACTORS WITHOUT THE WRITTEN CONSENT OF LICENSOR.

Article 11 — Infringement Claims
Licensor warrants to Licensee that Licensor has all such rights as are necessary for Licensor to license the Software (but
not any Derivative Works based on the Software) to Licensee in the manner set forth in this Agreement (the “Rights

Warranty™).

Licensee agrees to notify Licensor promptly in writing of any threatened or pending judicial action brought against
Licensee alleging that Licensee’s use of any Software infringes a valid patent or copyright in the country it is used or
constitutes misuse or misappropriation of any trade secret (an “Infringement Claim™).
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= Cesky rozhlas

In the event that a final injunction is obtained against Licensee’s use of Sofiware by reason of an Infringement Claim,
Licensor shall (or, at any time prior to such an injunction, Licensor at its option may), at its own expense, either (a)
procure for Licensec the right to continue to use the infringing Software, (b) replace or modify the infringing Software to
make its use non-infringing while being capable of performing the same function

Licensor shall have no liability for any Claim based on or resulting from (a) Licensee’s use of any non-current version of
the Software, or (b) the combination, operation, or use of the Software with software or equipment which was not
provided or approved in writing by Licensor,.

Article 12 — Duration
This Agreement shall commence upon the date first written above and continue in perpetuity unless and untl this License

is terminated pursuant to the provisions of Article 13.

Article 13 — Termination

If Licensee shall be declared insolvent or bankrupt prior to making final payment of the purchase price or any required
maintenance payment, or any assignment of its property shall be made for the benefit of creditors or otherwise, then
Licensor may, at its option, terminate this Agreement by notice to Licensee. Upon the termination of this Agreement,
Licensee promptly shall return to Licensor the original and all copies of (i) the Licensed Software and (ii) all
documentation in connection therewith.

Article 14 — General Provisions
14.1. All rights and obligations of Licensor under this Agreement shall be assignable without the consent of the Licensee

to an affiliate of Licensor or to a company with which Licensor is merged, consolidated or acquired. Licensor is obliged
to inform Licensee of this assignment. The rights and obligations of Licensee under this Agreement shall not be
assignable without the consent of Licensor, which consent shall not be unreasonably withheld,

14.2. Any notice given hereunder shall be in writing addressed as set forth above or at any other address specified in
writing by such party.

14.3. If any provision of this Agreement is declared void, illegal or unenforceable, the remainder of the Agreement shall
continue in full force and effect as if the offending provision were not contained herein.

Article 15 — Governing Law
This “Agreement” shall be governed by the laws of the Czech Republic. All disputes arising from this contract and in

connection with it will be subject to the jurisdiction of Czech Republic and according to the agreement of parties is under §
89a of the Civil Procedure Code of the Czech Republic the venue of court based upon where the Czech Radio resides.

Priloha €. 5 — software support contract

1. SOFTWARE SUPPORT CONTRACT

RECITALS:

The purpose of this Agreement is to define the terms and conditions under which DALET S.A., 16, rue Rivay, 92300
Levallois-Perret, France, its subsidiaries and/or sister companies and/or authorized distributors, shall provide the Customer
with a support service relating to the software programs for which DALET has granted it a license to use (Table C),
hereinafter the Software.

~Customer” Cesky rozhlas, Vinohradsk4 12, 12099 Praha 2. Czech republic represents that:
= it acknowledges the terms and conditions of the “Agreement” and it accepts them without reservation.

TABLE C - Site where the software will be used:

CZECH RADIO, (Cesky rozhlas), Vinohradska 12, Praha 2, CZ 120 99

Table D — licensed software and support fees for second and following years
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= Cesky rozhlas

Reference Description Quantity | Unit Support Total
DP.03 Dalet Radio Suite core - up to 100 client workstations 1 Fee Support Fee
DP.ALAU Dalet ActiveLog Audio Recording (upgrade) 1 33302,- CZK | 33 392,- CZK
DP.ALAU Dalet ActiveLog Audio Recording (new) 2 2155-CZK| 2155-CZK
TF.PSA Dalet TrackFiler 1 13 133,- CZK | 26 266,- CZK
DP.APE Dalet Radio Suite Audio Editing workstation (upgrade) 11 4925-CZK| 4925-CZK
DP.APE Dalet Radio Suite Audio Editing workstation (new) 23 2 1565,- CZK| 23 705,- CZK
DP.SCB Dalet Scheduling (upgrade) 1 13 133,- CZK 302 059,-
DP.SCB Dalet Scheduling (Region2014) 16 2 047,- CZK CZK
DP.SCB Dalet Scheduling (new) 2 11827,- CZK| 2047,-CZK
DP.RD.RADIO Dalet Radio OnAir (Player and Carts) (upgrade) 5 12 477,- CZK 189 232,-
DP.RD.RADIO Dalet Radio OnAir (Player and Carts) (new) 6 3771,-CZK CZK
DP.IPXA Dalet ImpEx server (upgrade) 1 22 983,- CZK | 24 954.- CZK
DP.IPXA Dalet ImpEx server (new) 2 970,- CZK | 18 855,- CZK

5910,- CZK 137 898,-
CZK

970,- CZK

11 820,- CZK

Total fee for first year: 389 139,- CZK (7.5 % of software public price)

Total fee for second and following years: 778 278,- CZK (15% of software public price)

THEREFORE THE PARTIES AGREE TO THE FOLLOWING:

Article 1 - DEFINITIONS:

Pursuant to this “Agreement™:
“Blocking Breakdown™ means any bug and/or dysfunction completely preventing the use of the Software™

“Documentation”™ means the user manuals, the backup, support and maintenance procedures of the “Software™ delivered
by DALET to Customer on paper media and/or on computer media,

“Software” means the object code versions of the software referred to in Table C.

“Updates™ means any software corrections provided by DALET for any possible bug and/or dysfunction noted by the
“Customer™ and may be made, at DALET s choice. of software code correcting one or more bug(s) and/or
dysfunction(s) or of an Update of the *Software” including functionality evolutions or not.

Article 2 - DALET obligations

2.1 Standard Support

During the term of this contract, DALET undertakes to provide the Customer, directly or indirectly, with a support service
relating to the Software :

by phone and/or e-mail for any questions linked to the general use of the Software.

This support is opened to the person appointed by the Customer, as defined in article 3 below, from Monday to Friday,
from 9 a.m. to 5 p.m., the time zone used being that of the closest support center to the customer’s site. DALET provide
to answer all the phone questions asked within a maximum period of 2 hours,

by making available on the Internet:

v" the DALFT documentation database, which includes the manuals and installation documents relating to the
software,

v" the DALET knowledge database, which includes the access to the Frequently Asked Questions (FAQs) and the
description of the Updates released by DALET.

DALET provide such supports on the Internet 24 hours a day and seven days a week, it being specified that the
availability of such supports is dependent on the various maintenance procedures relating to the DALET servers on the
one hand, and on the accessibility to the Internet network by the Customer on the other hand,
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= Gesky rozhlas

= by making accessible any possible Updates that it may issue and put at the Customer’s disposal on its web site. which
may be accessed by the Customer through a personal and confidential access password.

DALET shall regularly inform the Customer by any means of the issue of such Updates.
2.2, Exclusions

For clarity purposes it is specified that:

=  DALET has no obligation to correct any default and/or dysfunction of the Software that would not be reproducible on
the latest version of the software or for which a fix or workaround would already have been provided in a released
Update,

" Any time, materials and travel expenses by DALET or its distributors for installation of Updates are not included and
will be charged separately per Dalet’s Price List

=  DALET is not bound to perform a support in the following cases:

any modification of the Software by the Customer or at its own initiative, unless previously authorized in writing
by DALET,

any use of the Software not complying with its associated documentation,

any change of all or part of the net environment and/or servers and/or workstations, entailing a non-compatibility
with the Software, unless previously authorized in writing by DALET,

any use of a version of the Software in a level that is not maintained any longer by DALET ,
any transfer of the Software to a new site without DALET's prior written consent.

SR NN

Article 3 — Obligations of the Customer

The Customer undertakes to:

= putat DALET's disposal a remote control net access enabling DALET to have a connection to the Customer's computer
server in order to ensure, where necessary, a remote maintenance,

= appoint a privileged person, who must necessarily and imperatively have received the "Operating Administrator” and/or
“User™ training,

» indicate, on each phone call or dispatch of e-mail, the reference number of its contract and remind the name of the
“Operating Administrator” in charge of dealing with DALET,

= describe, as accurately as possible, to the department in charge of the support either by phone or by e-mail the difficulty
met and the circumstances under which it occurred and undertakes to note and transcribe in a register all these details,

= have its “Operating Administrator” install the different Updates put at its disposal within a period of three (3) months to
be computed from the date on which the Updates have been put at disposal by DALET, unless DALET expressly
recommends to the Customer not to install it.

Article 4 — Continuing breakdown

4.1, Confirmation of the persistence of a breakdown

In the event the breakdown continues in spite of the intervention of and advice given by DALET in the framework of its
standard support and/or its additional support where applicable, the Customer shall inform DALET by phone, fax or e-mail
and imperatively specify that it is its second call (contact).

4.2, Intervention deadline

In such a case, DALET undertakes to confirm to the Customer, within a period of Tworking day as of its second call, the
blocking or non blocking nature of the dysfunction identified.
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As of the day on which DALET has confirmed. to the Customer. the existence of a “Blocking Breakdown™. DALET
undertakes to:

- transmit, to the Customer, an incident number ,
= register, in its incident database, the dysfunction identified,
- dedicate the qualified staff to the resolution of this “Blocking Breakdown™.

DALET is obliged to provide the Customer with an Update and/or a work-around solution within a period of 2 business days.

In the event of any non-blocking breakdown affecting the use of the Software by the Customer, DALET is obliged to provide
an Update and/or a work-around solution to the Customer within a period 5 business days.

4.3, Breakdown non-chargeable to the Software

In the event DALET notes that the breakdown raised by the Customer is due to:

- abad use of the Software, or
- abad use of the Updates, or
- acause that is not chargeable to the Software,

DALET shall immediately notify it to the Customer by any means at its convenience.

Accordingly, DALET shall charge CZECH RADIO the travel expenses and the intervention fees of its staff to the Customer
based on the hourly rates in force at the time of said travel., but to the limit:

Daily fee for an engineer: 1000 €

Maximum price for the return trip of an engineer: 1200€
Maximum price of expenses per day on site: 150€

Article 5 — Exclusivity of the maintenance

Any maintenance task on the Software shall be exclusively handled by DALET, its parent company or subsidiaries and/or
authorized distributors, except for the common tasks that DALET recommends to the Customer to perform by itself.

Should the Customer not comply with this exclusivity, DALET shall be entitled to refuse to perform the support services and

shall be entitled to terminate the contract. DALET shall in any case not be held liable on the basis of articles 2 and 4 thereof.

Article 6 — Backup of the Customer’s data

DALET reminds the Customer that it must imperatively and periodically perform a backup of its data whatever the medium
on which said data are registered and/or recorded.

The Customer is bound to perform the backup of the Software, the software environment and the configuration necessary for
its operation (operating system, pilots, etc.) prior to any installation of Updates and/or Software maintenance operation.

DALET shall not be held liable for any loss and/or corruption of the data and/or computer files of the Customer.

Article 7— Fee

In exchange for the support services, the Customer undertakes to pay the annual fee specified under Table D as well as,
where applicable, the amount of the fee relating to the additional supports referred to in article 2.2 above.
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The amount of the fees mentioned hereabove are net of any tax and legal fees, excluding any intervention costs and travel
expenses, which will be charged to the Customer by DALET bascd on the hourly rates in force at the time of the travel (see
Article 4, 4.3))

Fees are due and payable in advance of the initial support period and of each renewal year of support. Invoices issued by
DALET are payable within 30 days of the date of the invoice. Fees do not include travel and living expenses for installation
and training, file conversion costs, consulting services, or shipping charges.

Any invoice issued by DALET and not paid at its due date shall entitle DALET to suspend the performance of its contractual
obligations and shall automatically accrue interest from the Due Date until paid at a rate equal to one and a half percent per
month, until complete payment, notwithstanding the application of article 9 below,

The amount of the fees is revised on each anniversary date of the contract, by applying the following formula:

P1="P0 x S1/80.

P1 is the revised price.

PO is the price set in the contract (see table D)

SO is the last Syntec index published at the time of the signature of the maintenance contract.
S1 is the last Syntec index published at the time of the revision.

Note: SYNTEC (http://www.syntec.fr) is a French organisation representing some 1250 Engineering and 1T companies. The

index is published monthly and is calculated from the costs of providing engineering services under long term contracts,
(Historic and current values of the Syntec index are available at: http://www.syntec-
ingenierie.fr/fichiers/files/indicesyntec.pdf).

Article 8 — Term
This contract shall become effective as of the Effective Date and shall remain effective for the duration detined under Table

D, and may be tacitly renewed for successive periods of 12 months, unless terminated by either party by registered letter with
acknowledgement of receipt 3 months prior to the end of the running period.

Article 9 — Termination

In case of any default by either party to perform the obligations set forth herein, this contract may be terminated by right one
(1) month following an unsuccessful formal notice sent to the defaulting party by registered letter with acknowledgement of
receipt.

Article 10 — Liability

DALET undertakes, in connection with a best efforts obligation, to perform its contractual obligations with all possible care
in a good and workmanlike manner.

DALET MAY IN NO EVENT BE HELD LIABLE FOR ANY INCIDENTAL OR INDIRECT DAMAGES, OR FOR
ANY FORESEEABLE OR UNFORESEEABLE LOSS OF PROFITS, CLAIMED BY THE CUSTOMER
(INCLUDING NOTABLY ANY LOSS OF DATA, TURNOVER, FINANCIAL YIELD, BREAK IN THE USE OR
AVAILABILITY OF DATA) RESULTING FROM A BREACH OF AN EXPRESS OR IMPLIED WARRANTY,
FROM A BREACH OF THE “AGREEMENT”, A MISREPRESENTATION OR A SERIOUS NEGLIGENCE OR A
DELIBERATE MISDEMEANOR OF THE CUSTOMER.

DALET SHALL HAVE NO OBLIGATION FOR ANY WARRANTY BREACH CAUSED, IN WHOLE OR IN
PART, BY CATASTROPHE, FAULT OR NEGLIGENCE OF CUSTOMER, OR FROM IMPROPER OR
UNAUTHORIZED USE OF THE SOFTWARE, OR USE OF THE SOFTWARE IN A MANNER FOR WHICH
THEY WERE NOT DESIGNED, OR BY CAUSES EXTERNAL TO THE SOFTWARE SUCH AS, BUT NOT
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LIMITED TO, POWER FAILURE OR ELECTRIC POWER SURGES, THE WARRANTIES SHALL ALSO NOT
BE APPLICABLE TO DERIVATIVE WORKS BASED ON THE SOFTWARE OR IN THE EVENT THAT ANY
MODIFICATIONS TO THE SOFTWARE ARE MADE BY CUSTOMER, OR ANY OF ITS EMPLOYEES,
AGENTS OR CONTRACTORS WITHOUT THE WRITTEN CONSENT OF DALET.

Article 11 — Force Majeure

No party may hold the other party liable if the performance of this contract is delayed or prevented because of a case of force
majeure, an act of God or an external cause such as notably: natural disaster, war, carthquake, fire, explosions, act of any
government authority, water damage, bad working or interruption of the electric or telecommunication network.

Article 12 — Intuitu personae — Transfer

DALET is entitled to transfer, sub-contract or delegate all or part of its obligations to any parent company or subsidiaries or
authorized distributors without having to previously request the Customer's consent. DALET is obliged to inform the

Customer of this assignment.

Article 13 — Severability

In the event any provision of this contract is found to be useless, null or groundless, the other provisions of this contract shall
remain unchanged and continue to apply as if the provisions being useless, null and groundless did not appear therein.

Article 14 — Governing Law
This “Agreement” shall be governed by the laws of the Czech Republic. All disputes arising from this contract and in
connection with it will be subject to the jurisdiction of Czech Republic and according to the agreement of parties is under §
89a of the Civil Procedure Code of the Czech Republic the venue of court based upon where the Czech Radio resides.

Article 15 — Address for service

Any notice given hereunder shall be in writing addressed as set forth above (registered offices) or at any other address
specified in writing by such party. All notices shall be sent by certified mail, return receipt requested, overnight courier, or
hand delivery. All notices shall be effective upon receipt at the notice address.

Article 16 — Contractual Penaltics

1. The Customer shall be entitled to levy a contractual penalty on the DALET in cases of delay in the removal of:
a)A Critical Error
b) A Serious Error

defined in the Article 17, in the amount of 2000 € per error in the case of critical or serious errors within two working
days. The total annual amount of the contractual penalties levied under this rubric shall not exceed 10% of the net

value of the total annual value of the support contract.

Article 17 — Error repair

1) In the event of an error, the Customer shall notify the DALET of this fact by telephone, via fax or via e-mail.

2) This notification shall contain a description of the Error, the circumstances of under which it occurred, and the
Degree of Error assigned by the Customer.

3) The DALET, within 2 hours following notification, shall register the Error, assign it a technical identification
number, and confirm each notification receipt by sending an e-mail to the Customer.

4) Customer shall be obligated, at the DALET’s request, to provide information in the Customer’s possession
which can help DALET diagnose and repair Errors.

5) DALET, after registering an Error, shall proceed to identify it. Completion of the diagnosis shall be confirmed
by a report sent by the DALET to the Customer’s e-mail.

6) Following Error identification, DALET shall proceed to the repair the Error. Completion of the Error Repair

shall be confirmed by a report containing a detailed description and Repair starting- and completion-date, and
sent by DALET to the Customer’s e-mail.
7) Depending on the Degree of Error, DALET guarantees the following diagnosis and repair times:
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8)

Degree Defect diagnostics Repair

Critical 4 hours 48 hours

Serious 24 hours 5 calendar days

Medium 7 days during the next update, but not later than 3 months
Minor 14 days during the next update, but not later than 3 months

In the event of a Critical Error or Serious Error, DALET may propose and, with the Customer’s approval.
implement a solution facilitating a temporary Error Workaround. The Customer shall, in such a case, reevaluate
the Error Degree in order to detenmine whether or not the Degree may be reduced.
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